
Principle 9 

Embrace the messiness
of pluralism
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Instructions

Reflect on the following thought starters. Even better, bring together a
group of peers to discuss your thoughts together.

How do we design, when not everyone agrees with the what,
how, and why?

Is it really possible to design for everyone?  
Should we even try?
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Instructions

Reflect on the following thought starters. Even better, bring together a
group of peers to discuss your thoughts.

Is it possible to process without stakeholder alignment? 
How would you manage stakeholder interactions?

What do disagreements, tensions, and conflict tell us about the
world?


